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Xerox® Litigation Services
Efficiently Identify the Who, What and
When of E-mail Coommunications

E-mail Analytics, an integrated tool on

the OmniX™ review platform, helps you
quickly identify key individuals and key
communications in a litigation or investigative
matter. For any person, select a time frame
and you can get an immediate graphical
representation of who sent and received
e-mail to and from that person, along with
dates, frequency, quantity, e-mail addresses
and content. Multiple views help you visualize
the communications and relationships
between individuals.
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Multiple views provide flexibility in how you view your data. In the star
view, your key individual is represented in the center with radial spokes
representing all communications sent to and received by that person.




Strategic and Efficient E-mail Review

Over 70 percent of the data hosted by Xerox® Litigation Services

is comprised of e-mails. With such a significant amount of e-mail
documents, tools and strategies that expedite traditional linear review
and coding of documents can lead to tremendous time and cost savings
and efficiencies. With E-mail Analytics, you can see the who, what and
when of e-mail communications to help determine critical relationships,
behavioral patterns and timetables to expedite your review and coding
of e-mails. E-mail Analytics helps legal teams:

e Uncover behavior patterns of interest and identify and research new
issues based on these findings

e Streamline fact development, case preparation and document review
e Use findings to efficiently and comprehensively develop case strategy

e More easily prepare for hearings, deposition and trial

Key Features
With E-mail Analytics, you can instantaneously:

e Search for the e-mail parties you're interested in, using any of their
e-mail addresses, and run a report that shows who they communicated
with (e-mails sent and received), on what dates and the content of
the e-mail

e Assess your data in various views—by timeline, calendar and star
view—to easily obtain the information you need

e Use star view to visualize communication patterns and volumes—the
party you wish to research is displayed in the center with radial spokes
pointing to the people with whom the party communicated

E-mail Analytics data is processed with the same secure protocols
used in Xerox® Litigation Services’ standard e-discovery processing. It
is just one of the proprietary tools, along with others such as keyword
highlighting, e-mail threading and near duplicate identification, that
Xerox® Litigation Services has integrated into the OmniX™ review
platform, at no additional cost to our clients, in an effort to make your
review faster and more strategic.

About Xerox® Litigation Services. Voted "Best eDiscovery
Provider" in 2010 by the New York Law Journal, Xerox® Litigation
Services is one of the world's largest providers of e-discovery
technologies and services. With more than 2 billion pages of

hosted data, tens of thousands of client users and 270 employees,
Xerox® Litigation Services is the trusted partner of global
corporations and their outside counsel, streamlining the e-discovery
process from collection through production. With our OmniX review
platform, automated document classification technology, CategoriX
and a wide range of e-discovery consulting services, Xerox®
Litigation Services efficiently and effectively manages the most
complex, voluminous discovery projects from beginning to end.

For more information on Xerox® Litigation Services,
visit www.xerox-xls.com, call 877.273.3887
or e-mail info@xls.xerox.com.
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Access E-mail Analytics with one click from your OmniX homepage.
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Easily identify time periods with the most communication and activity.
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Hover over a specific day in the calendar view to zoom in on the full list
of communications that took place.

Xerox® Litigation Services:
Voted Best eDiscovery Provider in 2010
New York Law Journal Rankings
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